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Parent Carer Panel

How do we collect information from you?
The information we hold about you is primarily information you provided when applying for the role on the Parent Carer Panel, supplemented by information generated in the course of the role on the panel.

What type of information is collected from you?
· Your name, address, contact details
· Unique personal identifiers, e.g. date of birth, photographs
· Your attendance at the Parent Carer Panel
· Personal data provided by you for a specific purpose, e.g. disability
· Your application 
· Role description
· Details of your experience of service use
· References
· Your contract of employment
· Panel effectiveness review
· Accidents at work
· Details about any medical conditions
· Details of any training received

Sensitive personal data held by Home-Start Kernow

We require to use some personal data that is considered under data protection law to be ‘special category data’ for example, in relation to your health or ethnicity.  We also use some other data which you may consider to be sensitive such as parent/carer experience.  The information we hold is that which you provide to us 
Records may contain:
· Individual demographic information in compliance with legal requirements (such as marital status, national identifier, passport/visa information, nationality, citizenship, military service, disability, work permit, gender)
· Health issues requiring adaptations to your working environment
· Health and safety incidents, accidents at work and associated records.

How and why is your information used?
We use your information to administer the panel and to use it for reporting of experience under the information gathering of the panel. 

How long is your information kept for?
We will keep your personal data only as long as is necessary for the purpose(s) for which it was collected, and in accordance with our Data Protection Policy.  Data will be securely destroyed when no longer required. You can exercise your right to have your data erased. 


Who has access to your information?
Personal data, including sensitive personal data, may be shared with members of staff, who legitimately need the information to carry out their normal duties to support your time with us.  We endeavour to ensure that special category personal data is only shared with colleagues with your explicit consent.  However, circumstances may arise where this data is shared with colleagues without obtaining your consent.  This will only occur in compliance with data protection law if it is necessary to protect your vital interests or the vital interests of another person, or for certain other reasons where it is not possible or appropriate to gain your consent such as disclosures to the police for prevention or detection of crime, or to meet statutory obligations.  We may disclose certain personal data to third parties.  These third parties, and the purpose for sharing the information, are set out below:

· Relevant data may be shared with your next of kin but only with your consent or in an emergency
· Data may be shared with reputable “data processors” for the purpose of sending communications, e.g. reporting from the panel
· With your permission we may share information about you for publicity and marketing purposes online, in print and on social media

Otherwise we do not share data with any third party, except as allowed for in other privacy notices or required by law.  We do not sell your personal data to third parties under any circumstances or permit third parties to sell on the data we have shared with them.
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